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Manufactured in Denmark by Gram Scientific ApS
 specifically to ICS PACIFIC, Strive for 5 and QCPP requirements

Table of Contents

Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               2

Safety. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                            3

Before you proceed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       3
Intended Use. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            3
Symbols used throughout the instructions for use. . . . . . . . . . . . . .             3

Installation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                      4

How to set up the cabinet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 4
Installation conditions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     6
Anti-topple brackets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      7
Stocking with vaccines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    8
Initial setup. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                              8
Strive for 5 / QCPP Accreditation / Temperature data logging . . . .   9
Connection to electricity. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  10

Operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                      12

Operating instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   12
How to read highest / lowest temperature and how to reset. . . .   13

Alarm. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                           14

Alarm function. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          14
Fitting an external alarm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 15

Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                   16

Equipment maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 16
Cleaning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               16

Service. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                          17

Spare parts. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                             17
Servicing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               17

Disposal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                        18

How to dispose of the cabinet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             18

Datasheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                      19

ICS PACIFIC 1000 GD – Glass Door . . . . . . . . . . . . . . . . . . . . . . . . . .                         19
ICS PACIFIC 3000 GD – Glass Door . . . . . . . . . . . . . . . . . . . . . . . . . .                         19



3

Make sure to read the instructions for use through thoroughly before using the cabinet for the first time. 
In the event of need for product support, do not hesitate to contact us at:  
info@icspacific.com.au / Phone: 1800 630 360

Before you proceed

Safety

This instructions for use is intended for the following product series: 

ICS PACIFIC Pharma 1000 Medical
ICS PACIFIC Pharma 3000 Medical
We recommend that you read this instructions for use through thoroughly before using the cabinet for the first time.  
ICS PACIFIC does not guarantee safe operation if the cabinet is used for anything other than its intended use. 

Contents of the instructions for use can be subject to change without notice. No part of this instructions for use may be 
reproduced in any form without expressed written consent of ICS PACIFIC.  

ICS PACIFIC guarantees the cabinet under certain warranty conditions. ICS PACIFIC is not responsible for any loss or 
damage of content.
 
This instructions for use should be considered an integral part of the cabinet and should be stored close to the cabinet 
and be easy to access. If the instructions for use is lost, please contact ICS PACIFIC for a replacement. 

Intended Use
ICS PACIFIC Pharma cabinets are designed and manufactured for general storage of medicines and vaccines.

The user must ensure that the cabinet is used in accordance with its intended use. Abnormal use or use conflicting with 
the intended use or guidelines stipulated in the product documentation can lead to: danger to patient safety, damage to 
stored items, damage to cabinet, danger to user.

Risk of electric shock

Hazard

Info

Symbols used throughout the instructions for use
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The cabinet can be installed freestanding, against a wall or built in. If built in refer to instructions below. The equipment 
should be positioned in such a way that the disconnecting device is easily accessible.

This part of the instructions for use describes how to set up the cabinet.

How to set up the cabinet

Installation

IMPORTANT –

The cabinet must have a minimum 30 mm uninterrupted ventilation and free air circulation underneath 
and on top of the cabinet.
Figure 1 and 2 show how much air space is needed.

Fig 1. Shows the cabinet freestanding or against a wall.
Fig 2. Shows the cabinet build in.

The dimensions must be maintained to ensure adequate air circulation.

If the cabinet is installed inside a construction and the ventilation dimensions cannot be strictly observed 
good air circulation must be provided by making a large hot-air escape channel in the construction – with 
particular attention given to the top ventilation of the cabinet.

The cabinet must only be used indoors and be placed in an area that is dry and well ventilated.  
It must not be positioned in direct or indirect sunlight, near warm appliances or locations with drafts.

The cabinet is designed to perform in an ambient temperature of between +10 °C (minimum) and  
+32 °C (maximum) and a maximum ambient humidity of 60%.

By placing the cabinet in an environment above 60% ambient humidity it may be necessary to wipe  
the glass door of condensation. 

IMPORTANT –

In order to ensure good ventilation and not 
to void the Warranty contact ICS PACIFIC if 
further information is required.
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Fig 1: Freestanding or against a wall Fig 2: Built in
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Equipment is designed to be safe under the following conditions:

•	 Indoor use

•	 Altitude up to 2000 m

•	 Ambient temperatures from 10 °C to 32 °C

•	 Mains supply voltage fluctuations up to ±10% of the nominal voltage-limiting

•	 Transient overvoltages up to the levels of overvoltage category II

•	 Temporary overvoltage occurring on the mains supply

•	 Applicable pollution degree of the intended environment (pollution degree 2 in most cases)

Installation conditions

The equipment is designed to be safe to 
operate under the conditions described in 
clause 1.4 of EN-61010-1:2010.
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Anti-topple brackets

Anti-topple brackets must be installed to avoid any possibility of the cabinet toppling over when the door is opened.

The brackets which are delivered with the cabinet must be fastened to the wall behind the cabinet as shown in the 
drawings.



The base shelf (shown below) must be placed on the bottom of the cabinet to ensure good ventilation.

Stocking the cabinet
When using containers such as boxes or trays on the shelves ensure there is adequate ventilation in the bottom of the 
containers and around the containers so that the air flow is not restricted.

The fan guard (shown below) must not be covered or restricted. Allow 4 cm.

If in doubt, contact the vaccine supplier.

Initial setup

8

Stocking with vaccines

Base shelf

Fan guard
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When performing Data Logging of the temperature ensure the data logger is placed in the cabinet as per instructions 
provided by the data logger manufacturer.

Using a data logger with a sensor probe (at the end of a cable)
The cabinet is fitted with an Access Port for the probe to be inserted. It is located at the bottom rear of the cabinet. 
Before inserting the probe gently push the plug from outside the cabinet inwards. The sensor probe can now be inserted 
into the cabinet.

The access port must always be sealed with the access port plug or other material (eg BluTack) to ensure no outside air 
can enter the cabinet.

Strive for 5 / QCPP Accreditation / Temperature data logging



10

Connection to electricity

The cabinet is designed for connection to 230-240/50/1 alternating current (AC) only.
Power connection must be a 3-pin plug (with protective earth) inserted into a 10 Amp power point.
The plug and power point must have the correct earth connection.

WARNING –  
the cabinet must be earthed 

The flexible cord fitted to this cabinet has 
three cores for use with a 3-pin 10 Amp 
plug.

IMPORTANT – 

The wires in this mains lead are coloured 
in accordance with the following code:

Green-and-yellow: earth
Blue: neutral
Brown: live

The mains supply lead supplied with the 
cabinet must be used. 

In the event of damage or loss, please, 
contact the cabinet supplier or an 
authorized electrician.

IMPORTANT –

If in any doubt contact the cabinet supplier 
or authorized electrician.
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•	 HI/LO 	 Read highest/lowest temperatures and Reset.

•	 	 Turn internal light on/off.

•	 	 Display temperature set point/mute alarm.

•	 	 Increase parameter values – Disabled. Authorised personel use only.

•	 	 Decrease parameter values – Disabled. Authorised personel use only.

•	  + 	 Restore parameters to factory defaults – Disabled. Authorised personel use only.

•	 	 Manual Defrost – Disabled. Authorised personel use only.
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Operating instructions

The cabinet is pre-set to operate at +4 °C in accordance with Strive for 5 Quality Care Pharmacy Program (QCPP) Cold 
Chain Standards.
To operate simply insert the 3-pin plug and switch on the cabinet at the mains.
Before stocking the cabinet wait 15 to 30 minutes until the temperature shows 04 °C.

If the door is left open for more than 3 minutes:
- The door left open “do” alarm will activate
- lf an external alarm has been connected the external alarm will activate

To silence the door left open alarm press the   button.

The Buttons:

LED MODE FUNCTION

On Compressor on

Flashing Compressor start delay

On in defrost

Flashing Defrost finishing

HI/LO On Display the highest/lowest temperature

On Menu password locked

°C On Temperature inside the fridge

DO On Door has been left open for over 3 min.

Operation
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How to read highest / lowest temperature and how to reset

1.	 To read the highest inside temperature the cabinet has reached press the HI/LO Button once. 
The highest temperature will flash on the display and the LED display dot will be illuminated.

2.	 To read the lowest inside temperature the cabinet has reached press the HI/LO Button again once straight after 
reading the highest temperature. 
The lowest temperature will flash on the display and the LED display dot will be illuminated.

3.	 To Reset the highest/lowest temperature readings hold the HI/LO Button again once for a few seconds until a 
long “beep” sounds and “CL” (=memory cleared) is illuminated.

The highest and lowest temperature readings are now reset and the current cabinet temperature is displayed. The LED 
display dot will be off.

Every time the highest and lowest temperatures are viewed it is critical to ensure that 1., 2. and 3. above have all 
been carried out.

For any enquiries please contact:

ICS PACIFIC Service Department  
info@icspacific.com.au or  
Phone: 1800 630 360.
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Alarm function

The alarm will activate and the diplay will flash if:
•	 The temperature inside the cabinet goes below +2 °C or rises above +8 °C for longer than 15 minutes. 
•	 The self-closing door has been left open for longer than 3 minutes

Also refer to the paragraph “lnstallation” and “Stocking with Vaccines”.

To mute the alarm press the  button.

The display will continue to flash until the cabinet returns to its normal operating temperature range of between 
+2 °C to +8 °C.

If the alarm is still activated after checking 
all the above and after allowing the inside 
cabinet temperature to stabilise for 30 
minutes contact: 

ICS PACIFIC Service Department  
info@icspacific.com.au or  
Phone: 1800 630 360.

Please understand that if a technician is 
sent by ICS PACIFIC and no Warranty fault / 
manufacturing defect is found there will be 
a service charge.

Alarm
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By authorised personnel only.

Fitting an external alarm

The three wires for remote alarm connection are located externally on the top rear of the cabinet labelled “External 
Alarm”.

The connection is voltage free. 

Brown wire is common wire
Blue wire is NO / closed on alarm
Black wire is NC / opens on alarm

If the temperature inside the cabinet goes below +2 °C or rises above +8 °C for longer than 15 minutes or there is a 
power failure the external alarm will activate.
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It is recommended that for hygiene purposes the cabinet 
be cleaned regularly.

Wipe the cabinet with a damp cloth using a mild soap 
solution. Do not use anything abrasive or corrosive.

Wipe the rubber door gasket to ensure any sticky 
substances etc. are removed that could otherwise 
damage the gasket or make the door difficult to open.

Cleaning

Before cleaning – switch off the cabinet 
at the mains and remove the 3-pin plug 
from the wall.

Equipment maintenance

The cabinet should be maintained regularly.

Ensure the grill on the back of the cabinet is kept clean 
of dust and dirt. Use ONLY a soft brush or vacuum 
cleaner to gently remove any dust or dirt build up that 
may occur. 
 
DO NOT USE WATER.

Wipe the body of the cabinet with a damp cloth using 
a mild soap solution. Do not use anything abrasive or 
corrosive.

Before maintenance switch off the 
cabinet at the mains and remove the 
3-pin plug from the wall.

Maintenance
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Should spare parts be required please contact:

ICS PACIFIC Service Department 
info@icspacific.com.au or 
Phone: 1800 630 360

Before contacting please obtain the cabinet Serial number 
(S/N) located inside the cabinet on the top right hand side.

The hermetically sealed refrigeration system requires no 
inspection – just maintenance.

If the cabinet fails to operate correctly and you cannot find 
the cause, contact: 

ICS PACIFIC Service Department 
info@icspacific.com.au or 
Phone: 1800 630 360

Spare parts Servicing

Service
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If the cabinet for which there is no longer any 
use is to be disposed of, please do so in an 
environmentally correct way. There might be 
special requirements/conditions to be observed. 

How to dispose of the cabinet

Information on the disposal of refrigeration 
appliances can be obtained from the 
Local Council and the Department of 
Environment, etc.

Disposal
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Technical specifications Data
Set temperature 4 °C

Ambient temperature range +10 °C / 32 °C

Connection 230 V, 50 Hz

Alarm ports Voltage free contact

Dimensions – W x D x H 595 x 640 x 830 mm

Door Right or left hinged

Material interior PS lining

Material exterior White lacquered steel or 
stainless steel finish

Wall thickness 52 mm

Refrigerant R600a

Refrigerant charge 33 g

Energy consumption –
default setpoint 0,81 kWh/24h

Nominel consumption 100 Watt

Start current 7.6 A 

Sound level 33.3 dB(A)

Technical specifications Data
Set temperature 3 °C 

Ambient temperature range +10 °C / 32 °C

Connection 230 V, 50 Hz

Alarm ports Voltage free contact

Dimensions – H x B x D 595 x 640 x 1776/1976 mm

Door Right or left hinged

Material interior PS lining

Material exterior White lacquered steel or 
stainless steel finish

Wall thickness 52 mm

Refrigerant R600a

Refrigerant charge 51 g

Energy consumption –
default setpoint 1,22 kWh/24h

Nominel consumption 156 Watt

Start current 6.4 A

Sound level 33.7 dB(A)

ICS PACIFIC 1000 GD – Glass Door ICS PACIFIC 3000 GD – Glass Door

Datasheet 
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